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#OFFICIAL - Business data that is not intended for public consumption. However, this can be shared with external partners, as required. 

50.0% 

52.5% 

55.0% 

57.5% 

0 

20,000 

40,000 

60,000 

80,000 

100,000 

120,000 

140,000 

160,000 

2015/2016 2016/2017 2017/2018 2018/2019 2019/2020 2020/2021 2021/2022 2022/2023 

P
er

ec
en

ta
ge

 o
f 

P
at

ie
n

ts
 T

ra
n

sp
o

rt
ed

 

In
ci

d
en

ts
/T

ra
n

sp
o

rt
s 

V
o

lu
m

es
 

Incidents, Transports & Conveyance Rate Year on Year 

E&U Incidents (Hereford & Worcester) E&U Transports to Alexandra/Hereford County/Worcs Royal) 

Conveyance Rate Percentage of patients transported 



#OFFICIAL - Business data that is not intended for public consumption. However, this can be shared with external partners, as required. 
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#OFFICIAL - Business data that is not intended for public consumption. However, this can be shared with external partners, as required. 
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Operational Demand & Handover Delays 

Hospital Handover / Hours Lost (+15mins & Cohort) E&U Incidents (Hereford & Worcester) 

Trend in Hospital Delays Trend in number of incidents 



#OFFICIAL - Business data that is not intended for public consumption. However, this can be shared with external partners, as required. 
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Hospital Handover Delays > 15mins and Cohorting vs Operational Performance Cat 1 
(mean 7mins & 90% 15mins) 

Hospital Handover / Hours Lost (+15mins & Cohort) Cat1 Mean Cat1 Mean 07:00 Std Cat1 90th Cat1 90th 15:00 Std 



#OFFICIAL - Business data that is not intended for public consumption. However, this can be shared with external partners, as required. 
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Hospital Handover Delays > 15mins and Cohorting vs Operational Performance Cat 2 
(mean 18mins & 90% 40mins) 

Hospital Handover / Hours Lost (+15mins & Cohort) Cat2 Mean Cat2 Mean 18:00 Std Cat2 90th Cat2 90th 40:00 Std 



#OFFICIAL - Business data that is not intended for public consumption. However, this can be shared with external partners, as required. 
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Hospital Handover Delays > 15mins and Cohorting vs Operational Performance Cat 3 
(mean 60mins & 90% 120mins) 

Hospital Handover / Hours Lost (+15mins & Cohort) Cat3 Mean Cat3 Mean 60:00 Std Cat3 90th Cat3 90th 120:00 Std 
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